
COL.500,029.6508

RE: WW Daily Price Changes 09/02/2023

From: Simon Russell <fSJ35V*W§)reaIPetfoodco.com.au> ______________
To: Paul Carroll <fST3JSW@coles.com.au>; Lauren Creighton 43T37SVIfHM@realpetfoodco.com.au>
Cc: Daniel De Vincentis <l3TSRVBSE5l@coles.com.au>; Gentjana Emini <fSy-rSVIVffi@<oles.com.au>; Olga Zanetti <RTSRWI@coles.com.au>
Date: Fri, 10 Feb 2023 12:50:35 +1100

Hi Paul,

Let me investigate this... obviously I can see it also.

I'll call you shortly.

Cheers,

Simon

From: Paul Canoil <|SJSRWfecotes.com.au>
Sent: Friday, 10 Febru^v^023J2:22 PM 
To: Simon Russell <| »1 Bjytwff'realpetfoodco.com.au>; Lauren Creighton <| wj|^y)w^wff>rcalDctfoodco.com.au>
Cc: Daniel De Vincentis <fSi—RWJKJli JBffcoles.com.au>; Gentjana Fmim <|• 1-4 • icoies.com .au >; Olga Zanetti <I■>tW'Coles.com.au>
Subject: FW: WW Daily Price Changes 09/02/2023
Importance: High

Hi Simon/ Lauren

Please see feedback from my pricing team. I’m keen to bring this product onto white label if the market are not calling out a price drop.

We look really expensive and our customers are complaining. Im keen to move to white ticket.

Give me a call If you have any ideas

Paul

From: Chris Reid <(ST37S® es.com.au>
Sent: Friday, 10 11:29 AM
To: Paul Carrol I :-s -com.au > _
Cc: Louise Lu i >; Daniel DeVincenus i >; Tim Jones <1-J ••"■>>
Subject: FW: WW Daily Price Changes 09/02/2023
Importance: High

Hi Paul,

Looked at the 6kg bag as example, from all the screenshots I saw am I right WW is $22.50 on white SEL label?

You can drop your SEL shelf price back down now. Put you can't run a Down Down unless you price establish - but further, waiting 4 weeks to then say "Down Down was $31.50 now
$22.50" while compliance wise is allowed, is not in the spirit of what DD is, when only 4 weeks earlier it was $21.50 (which was obvious to the customer who complained)

WW are not using a price drop ticket, if we want to drop immediately too, we should do the same - new shelf price at $22.50. But no red ticket calling out a save. So I think you need to have a
conversation with supplier around the quantum of CPI implemented only to deal it back via scan deals (I assume) on DD.

From: Gentjana Emini <fST37SVBZJ-coles.com.au>
Sent: Friday, 10 February 2023 10:09 AM 
To: Paul Carroll <R]3Kj®@coles.com.au>; Chris Reid <fSTSRVl <oles.com.ai >
Cc: Olga Zane’.*; - >■ d_>; Daniel De Vincentis 'fST37SlTf!Sffi -!’
Subject: RE: WW Daily Price Changes 09/02/2023
Importance: High

Hi all,

We also have a customer query last night for these changes for Coles vs WW on promo prices.

See attached.

Regards,

Gentjana Emini (stie/tier)
Business Category Coordinator
Pet Food | Homecare

E f5T3rsnVSS@co!es.com.au

coles i Value the Australian way

w *0* O Together to Zero Waste 

i respectfdly acknowledge the Wurunderi People, kodtiond Owners end Custodans of the Country I live and work on.
i pay cry reseeds Io Bders pest, present and en-ergrg era acknowledge their continuing connection to waters, skies, seas end country,

cn
From: Paul Carroll <fi5TSRBI.G!co!es.com.au>
Sent: Friday, 10 Mpn»iY?n?3 8:09 AM
To: Chris Reid : i > —— ———.
Cc: Olga Zanetti con .a_>; Daniel De Vincentis -.I —Jk ■ -ur .u->; Gentjana Emini lcs.eom au>
Subject: FW: WW Daily Price Changes 09/02/2023

Morning Chris,

I hope you are well!

Seeking your permission to move earlier on some planned down down we have going live on below as a result of the WW moving faster following a CPI that has recently taken place. However
coles is following their normal price establishment /customer promise rules.

All items have been at their 'From' price in Coles from the 6^ February for context.

WW sku ID Product description
WW
From WWTo coles planned move date

657074 Nature's Gift Adult Dry Doq Food With Kangaroo 2.5Kg $15.50 $11.50 22-Feb

657082 Nature's Gift Adult Dry Dog Food With Kangaroo 6Kg $31.50 $22.50 22-Feb

59841
Nature's Gift Adult Wet Dog Food Casserole With Lamb
Vegetables & Barley 1.2Kg $6.00 $4.50 8-Mar

59217
Nature's Gift Adult Wet Dog Food Loaf Chicken Vegetables &
Rice 1.2Kg $6.00 $4.50 8-Mar
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COL.500.029.6509

From: Olga Zanetti <fSTJ5W!Wg)coles.com.au>
Sent: Thursday, 9 February 2023 10:35 PM
To: Paul Carroll <BTJST^Tcoles.com.au>
Subject: FW: WW Daily Price Changes 09/02/2023

Did you see WW dropped prices on Nature's gift?

Thanks,

Pricing Team
Merch Strategy & Transformation

L2M10800Toorak Road
Hawthorn East Victoria 3123 Australia

E Pricing&Value@coles.com.au coles
Vouo tho Aujtto'on woy

This email and any attachments may contain privileged and confidential information and are intended for the named addressee only. If you have received this e-mail in error, please notify the sender and delete this e-
mail immediately. Any confidentiality, privilege or copyright is not waived or lost because this e-mail has been sent to you in error. It is your responsibility to check this e-mail and any attachments for viruses. No
warranty is made that this material is free from computer virus or any other defect or error. Any loss/damage incurred by using this material is not the sender's responsibility. The sender's entire liability will be limited
to resupplying the material.

coles.com.au
Tcoles.com.au
mailto:Value@coles.com.au

